Citizen Satisfaction Survey
Findings

2023



How would you compare your level of awareness about City services,
meetings, events, and news now compared to a year ago?

@ Less informed
@ About the same
() More informed

@ Some events are past before we learn
about them

@ can'tsay

@ Non existent

@ We have only lived here for a year
@ Just moved in




Do you know how to access city council and planning commission
meeting agendas, minutes, and/or livestream links?

@® Yes
® No

@ | have never tried.




How do you typically stay informed about City news and events?

@ City newsletter

@ Social Media (Instagram/Facebook)

¢ City e-mail/phone mass communications
@ City website

@ Word of mouth

@® Newspaper

@ | receive nothing from the City

o

16 V



How could the City improve communication with residents? (be as specific
as possible--how the city reaches you)

125
100
75
50

25

Email Newsletter-mail Calls/texts Social Media City website
or email
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How would you rate
the following city
services?



What recreational activities would you like to see offered by North Logan City?

Pickleball programs

Senior citizen
low-impact fitness...

Senior citizen
education programs

More fun runs
Adult softball

Youth dodgeball
Senior citizen bingo
Adult dodgeball
Adult flag football
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What park facilities and park amenities would you like to see added in North
Logan City?
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What suggestions do you have for enhancing North Logan's road conditions,
including snow plowing services?

50
40
30
20

10

Fill potholes Re-paint/stipe roads Bike lane Streetlights



What specific programs, amenities, and services would you like to see
included in the library expansion/community center project?

80
60
40
20
0
Children Larger Classes — Event space Art programs Book clubs Senior Study
activities  selection of art, cooking, to rent out for adults programs  area/rooms
books and  music, etc and kids

ebooks



How would you suggest enhancing the public safety services provided by the
police and fire departments?

15

10

Continue training for  Police near schools  Community outreach Join with county
officers



How would you rate the current trails/paths in North Logan City?

B | don't care about this trail [l My household would use this trail/path occasionally My household would use this trail/path weekly
B My household would use this trail/path daily

400

300

Lhibkd

Bonneville Shoreline  Formalized Canal Trails  Separate 8ft. asphalit Separate 8ft. asphalt Separate 8ft. asphalt Separate 8ft. asphalt

o

Trail on the Upper along the canals path (similar to the path path (similar to the path path (similar to the path path (similar to the path
Bench on 3100N) along 1600E on 3100N) along on 3100N) along 600E on 3100N) along 2500N
1900N. (from 200E to 1600E)



Which issues in North Logan City cause the most inconvenience for you?
(please select all that apply)

Vegetation obstructing the view of the road

Accumulation of junk, refuse, and clutter on
properties

Weeds

None

Trailers parked on the road

Junked and inoperable vehicles

RV's parked on the road or in driveway

Barking dogs
ATV sound or unauthorized operation of
ATV's

Vegetation (dead, decayed, diseased or
hazardous)

Construction noise in the early hours

Operation of a home-based business that
causes nuisances for surrounding neighbors

Construction equipment

Dangerous buildings/structures

Attractive nuisances (an item that might
attract the curiosity of children and others,...

Excess noise from neighbors
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Please rank the following Community Development Items in North Logan City

B Strongly Disagree [l Disagree Neither Disagree Nor Agree [l Agree [ Strongly Agree
400
300
200
100
0 )
North Logan needs to add North Logan has a good North Logan is too dense in | would support more density | support the City installing a
more housing options variety of housing options population in developments if there were true downtown with mixed use
(Townhomes/Apts) open spaces in the development (housing and

develoment commercial).



If North Logan could find a way to fund the construction of a recreation
center with sport courts, indoor pickleball, a competitive swimming pool,
along with slides and a large children's water area, how supportive would

you be?

00 343 (50.2%
300
200
100 50,166 (9.7%)
53 (7.8%) 39 (6.7%) 30 (4.4%) ° 73%) 58 (8.5%)

12 (1.8%) 14 (2%) 18 (2.6%)




If it were necessary for North Logan to seek bond monies to build a
recreation center with an indoor/outdoor aquatic center, would you support
the bond if it results in an increase to your annual property taxes? If so, what
would you consider a reasonable increase to your property taxes for
purposes of funding a recreation center?

@ 5$0/Year
@® $25/Year
¢ $50/Year
@® $75/Year
@ $100/Year
® $125/Year
® $150/Year
@© $200/Year




Our elected officials care about the opinions of its residents.

B Somewhat Agree [ Strongly Agree

B Strongly Disagree [ Somewhat Disagree [ Neither Agree Nor Disagree

200

100

Do you



If you could bring a few businesses to North Logan, what would those
businesses be?

200

150

100

50




What were the primary reason(s) you chose to move to North Logan City?

80




What is one suggestion you have for improving the quality of life in North
Logan City for both current and future residents?

40

30

20

10




What is one thing that the City could do to make North Logan a better
place to live--now and in the future?

50
40
30
20

10

Increase Recreation Water planning Keep open More parks Better/safer Middle school
trail/sidewalks center space roads
(and network)



What is the most important issue facing North Logan City today?

125

100

75

50

25

Growth Water Affordable housing Taxes Traffic



Areas Where we Need to Place More Emphasis and

Improve
e Trails/Paths/Sidewalks (Connectivity) - Especially the canal trails, 1600E paved path, BST.
e General Plan (Including Community Surveys, Control Growth, Preserve Open Space)
e Recreation Center/Pool
e Communication

o  Use email more often (Get more people signed up for Parlant, Agendas...etc).
o  Get more people signed up for social media (do more posts, as well).

Economic Development (More retail, restaurants, recreation).

Road Striping

More policing near schools, training for officers, and community outreach (Chief has these already in
the works).

Code enforcement officer. See list of nuisances (Weeds, Junk/Clutter, Inoperable Cars, RV’s cars
parked on roads, dangerous buildings or structures, construction noise).

See list of requested recreation programs (Pickleball, Senior Programs, Adult Programs).

More parking at Parks.



ltems to Clarify in Mayor’s FAQs

e Development and Process

e Communication Methods

Newsletter (Currently digitally available, but clarify how....)
o  Email #1 Method.

o  Council Agendas/Youtube Link (One of only two cities).

o  Social Media

o Parlant

e Pool/Recreation Center

e Trails (BST and Canal Trails)

e Taxes (Education regarding where property taxes go, how they are assessed...etc.) Two
key facts: 1.) NLC’s portion of property tax has dropped from 16% to 13% over the past 5
years. 2.) NLC'’s tax rate is below average in Cache County.

e Potholes (cold mix)

e No control over new school construction (City Council can’t even consider how schools will
be affected by new subdivisions).
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